
 

 

Medical/Compassionate Withdrawal Form Instructions & Directions:  

• Step #1 
- Click on the following tab on the medical/compassionate withdrawal main page. 
- Each request is specific to one individual semester. If you are requesting a 

withdrawal from classes from more than a single term, you will need to submit 
an individual request for reach semester you are applying for.  

 

 
 

• Step #2 
- Fill out your personal information at the top of the form, make sure it’s as 

accurate as possible.  
- Please specify your last date attended as well. This is crucial for financial 

aid/scholarships and should correlate with your treatment/incident/reasoning to 
your request.  

 

 

https://students.wpcarey.asu.edu/degrees-and-advising/advising-forms-and-resources/medical-and-compassionate-withdrawals


 

 

• Step #3 
- Write a clear and concise statement outlining your reasoning for submitting your 

request. Please include as much information as needed to clearly explain what 
prevented you from being successful in your classes. Make sure this information 
is specific to the term you are applying for.  
 

 
 

• Step #4 
- For additional information, please explain how your circumstance impacted your 

ability to attend courses or be successful/pass them.  

 
 



 

 

• Step #5 
- Please clearly explain how your situation impacted your ability to 

succeed/attend a specific class and not the others, if applying for a partial 
withdrawal (partial withdrawal, meaning applying for anything less than your 
entire semester/all your classes).  

 
 

• Step #6 
- If there’s anything else you’d like us to know about your situation that you 

weren’t able to include in the questions above, please include that here.  
 

 
 
 
 
 
 
 
 



 

 

• Step #7 
- Supporting documentation is critical in reviewing a request, and is required in 

order to complete this form. You can upload/attach up to six individual 
documents/attachments/images.  

- Your supporting documentation MUST be specific to the semester you are 
applying for. If we find is it not, or we need additional information or 
documentation, we’ll make sure to reach out to you via email before processing 
your request.  

- The documentation should corroborate your request by either strengthening the 
request or providing a timeline for event(s), and support your personal 
statement.  
 

 



 

 

• Step #8 
- Below is the official university form. You cannot submit a request until every 

section is completed, so make sure you review it carefully for accuracy. 
Specifically, make sure the class name, 5-digit class number, and class session, are 
all accurate.  

- If the form is filled out incorrectly, you may be asked to resubmit your request 
and will delay processing times.  

- If you are a parent/guardian/family member submitting on behalf of a student, 
please indicate that on the form in the “relationship” box.  

- If you are requesting more than 6 classes, make sure you indicated that this is a 
“Complete” withdrawal of ALL your classes, and note this in your statement.  
 

 

 



 

 

• Step #9 
- Once everything is filled out, you will be prompted to submit your request as 

shown below. Once you click on “Click to Sign” your request will be submitted 
officially! 
 

 
 
 

• Step #10 
- Once submitted, you will see the following note confirming your submission!  
- Within 1-3 business days, we will send you an official confirmation email letting 

you know it was received and provide you with additional details and 
instructions on next steps.  
 

 



 

 

• Step #11 
- That’s it! Once you’ve submitted your request, please allow 10-20 business days 

for us to review your request. If we have any questions, we’ll make sure to reach 
out to you via email prior to processing. 

- We communicate updates and questions via email, so make sure you keep 
checking your ASU email the next couple of weeks.  

 
• Other Important Information to Consider: 

 
1. If you are not currently an undergraduate W. P. Carey student, you must submit your 

request to your assigned college at ASU. If your major is not within W. P. Carey at the 
time of review, your request will be voided due to university policies.  
 

2. Partial tuition refunds are not guaranteed, even if your request is approved. Requests 
must be submitted within two years of the semester in question to be considered for a 
partial tuition refund. After two years, a refund may not be possible.  
 

3. If a request is approved, W’s will be placed and stay on the academic record. A note 
will be placed on the unofficial transcript saying “Medical withdrawal effective 
MM/DD/YEAR.” This note does not appear on the official transcript. 
 

4. If you have scholarships or other financial awards, make sure you connect with the 
Financial Aid office to see how a withdrawal will impact you. To request a scholarship 
deferment, you need to fill out the paperwork with Financial Aid directly.  
 

5. If you are an international student, please connect with the ISSC Office to see how a 
withdrawal could impact you. 

 
6. If you are using veterans benefits through the Pat Tillman Veteran’s Center, make sure 

you connect with a specialist to see how a withdrawal could impact you.  
 

7. For reference, ASU has the Grade Repeat Policy that allows you to repeat any ASU 
course in which you have a “D” or “E” grade up to 12 hours for grade replacement.  

 

https://students.asu.edu/contact/financialaid
https://issc.asu.edu/contact-us
https://veterans.asu.edu/
https://students.asu.edu/grades


 

 

8. If you require appropriate accommodations and support in future semesters, we 
strongly recommend getting in contact with our Student Accessibility and Inclusive 
Learning Services (SAILS) office.  

 
9. If you are interested in learning more about counseling and mental health services, we 

strongly recommend connecting with our ASU Counseling Services office.  
 

10. For additional support in times of crisis or extreme struggle, please know that ASU is 
always here to here to support you! If you need help getting connected with 
supportive ASU resources, contacting your instructors, submitting an absence form, 
and more, please contact our Student Advocacy and Assistance office anytime!  

 

 

 

 
 

https://eoss.asu.edu/accessibility
https://eoss.asu.edu/accessibility
https://eoss.asu.edu/counseling
https://eoss.asu.edu/dos/student-advocacy-and-assistance

